Biotics Support Clinic, February 7, 2006
Attended by:

NS staff - Carol Fogelsong, Whitney Weber, Steve Beiting, Donna Reynolds, Cameron Scott, Lynn Kutner

Network programs – AK, BC, CO, FL, IL, MD, ME, MT, NV, NY, OR, SC, TX CDC, VA, VT, WY (possibly other programs who joined later)
Using Hyperlink Tool with PDF Files for Clients in ArcGIS:

Fagan Johnson (CO) presented PowerPoint slides and a live demo of the hyperlink tool in ArcGIS 9 that allows linking to PDF files of data from individual EO records. The procedure utilizes software called Visual Cut which explodes Crystal Reports containing as many as 2000 EOs into single-record PDFs. The presentation, instructions for set up, and users guide will be put on the Biotics website under http://whiteoak.natureserve.org/hdms/Support-Clinic.shtml .
Loading Observations to create EOs in Biotics:

Karen Walker (MT) discussed the method by which they get data from their Point Observation Databases (POD) into Biotics. In Access, POD records are grouped by X,Y coordinates, species, and locational uncertainty distance to determine how they will fall into EOs. The POD index number is used as the EO number. After the data are formatted in Access, the "Load EOs from a Table" function is used to create the records in Biotics. The linkage between Biotics records and POD records is stored in a Biotics Link table. Data is filled into the "shell" Tracker EO and Source Feature records via SQL scripts.
In the discussion, it was pointed out that a simplified procedure for bulk loading source features into Biotics will be part of the next release.

Using Access Database to do Search-and-Replace Updates:

Charlene Houle (NY) reported that her program has developed a search-and-replace procedure in Access. They are currently using it only on data from the EO table. Changes are made to the Biotics data through an ODBC connection from Access. One advantage of this method over an SQL update is that it allows you to review each instance of the change and accept or reject it. The disadvantages are that there is no rollback option and it bypasses any validation programmed into the Tracker application. Anyone interested in learning more or getting a copy of the Access database should contact Charlene at cmhoule@gw.dec.state.ny.us .
Bulk Loading Data into Biotics from Other Applications:
There is a lot of interest in methods for bringing in data in ways other than through SQL insert statements. Debbie Webb in BC developed an Excel template for contractors to enter ESR data, which then is loaded into Access and brought into Biotics through ODBC (see PowerPoint about this procedure at: http://whiteoak.natureserve.org/hdms/SupportDoc/SupportClinic/BC_ESR_Template.ppt). Holly Sepety (MD) specifically was interested in loading tabular EO records. No one on the call said that they were currently doing that from Access. However, NatureServe documented a method for loading EOs from an Access database utilizing Exchanger. Cameron Scott explained that it involves structuring the Access data to look like the Biotics data model, including not only the EO table but the supporting records needed by Exchanger. NH and NY have the instructions but have not yet tested them. Testing and further documentation is needed before this procedure is distributed more widely. Fagan Johnson said he'd be willing to test it.
Hidden characters can cause problems in Tracker when data are imported into Biotics from Access, especially when the data originally came from Word or Excel. If doing this kind of import, you should search for and delete these characters first. (If they do get into your database, see the Biotics on-line Knowledge Base under Biotics 4 Tracker – Known Problems – Get 'Unable to save... another user has modified this record' for instructions on getting them out.)
Annotating Help File:

There is an Annotation feature in the Help file (under Edit – Annotate...) that allows users to add notes to any topic. Jodi Shippee (VT) asked if anyone knew whether and how the annotations could be shared with all users in an installation and if they can be maintained when updating to a new release of the Help file. The annotations are saved in a file called Biotics.ANN in the folder C:\Documents and Settings\user_name\Application Data\Help. The consensus was that a shared file would be difficult to maintain for users who have the Tracker client installed on their own computers, since any time a user changed or added an annotation, the change would only be made on their own hard drive. (Need to investigate what happens when you open the Help file from Mapper and make annotations, since Mapper is accessing a Help file stored on the server.) Installing a new version of Help does not delete the annotation file, but the annotations are no longer linked to the sections. (NOTE from Donna: When I installed an updated Help file on a test system, one of my annotations—to the title page of the Help file—showed up in the new version, but the rest did not. I could add new annotations which were saved into the same .ANN file, but the others did not reappear.) 
Date Values for Unvisited EOs:
Jodi (VT) asked how other programs indicated that an EO had not been visited (e.g., for community EOs delineated on the basis of imagery).  Her program uses "none" in Survey Date and the year of the source of information in the First and Last Obs Date fields. Fagan (CO) said they indicated "not visited" by putting 99-99-9999 in an extensible date field. Lynn Kutner pointed out that extensible data is not (and cannot be) rolled up centrally, so that information was lost for the EOs in Central Biotics. Sara Cairns (NH) said they put a zero in the Source Feature Observed Area field. Glenn Woodsum (FL) said they use a standard phrase in the EO Data field. Lynn Kutner commented that the values being used for “no date” or “unknown” are very non-standard across the network, and would welcome suggestions for standardization. Lynn can provide a summary of the exisiting values if people are interested.
Status of Next Biotics Release:

We are expecting a final version of the new release from the developer within the week. Then it must undergo extensive further testing since it is a major maintenance release with substantial changes. The plan is to begin releasing it to the network in March and to complete rollout by May-June. Some specific fixes and new features are: a "View EO record" button in Mapper that will take you directly to the Tracker record (if Tracker is open), ability to maintain display order in domain tables for extensible fields, fix of the bug that prevented query changes from being saved, ability to specify a default directory for saving queries, and improved overall performance. Some items that have not been added are ability to select EOs in Mapper from a working list (there is a workaround in the Knowledge Base and Jodi Shippee sent out instructions for another method on the Biotics Listserv after the call), and ability to scroll through all read-only text fields (this is a limitation of one of the types of grids used in Tracker).

