Data Manager Discussion Group

SESSION DESCRIPTION

This session is specifically tailored to data managers working in natural heritage programs and conservation data centers, and will address administrative tasks and technical problems they might encounter in the Biotics database.  All topics will have associated handouts to be given out at the session.  Emphasis and time spent on the individual topics below, or other topics not listed, will be at the discretion of the attendees at this session.
· Biotics website

· Training page 
· Upgrade page

· Help – how to get help and helping themselves

· BridgeTrak – download KB article on DBIC 
· BridgeTrak – submitting issue, attaching document, closing issue, adding NOTE to reopen issue 
· ListServes 
· Biotics online Help

· General maintenance tasks including 

· Purging history table monthly

· Running DBIC weekly and demonstrating how to do it 
· Backups 
· Troubleshooting

· Invalid objects

· Constraint errors

· Insufficient Tablespace size errors

· Login Errors

· NEXT_EO_NUM, NEXT_SEQ

· Oracle Enterprise Manager (requires system user access)

Break (10 min)

· Discussion:  Effective data management & workflow procedures for EOs 

· Toad/TORA (requires biotics_user access)

· Building queries

· Identify desired info and location (F1)

· QueryBuilder – viewing relationships

· Color Mini-Datamodel

· Joins (given sufficient time)

· Admin queries – Integrity Errors

· Exporting Data from Query Builder

· Crystal Reports
· General report building

· Relationships

· Subreports

